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Web Intelligence Quick Tip

Cannot Login to Web Intelligence — System shows” Standalone”

[ssue: User attempts to login to Web Intelligence Rich Client, but the login fails and the system name
shows Standalone.

I User ldentification 2 e

SAP BusinessObjects
Web Intelligence b

Enter your user information and click Log On.

‘ System: |Standalone

User name:

Q

Password:

Authentication:

m Log On Cancel

Solution — Launch Web Intelligence from EDDIE and download needed file

The user needs to launch Web Intelligence from EDDIE and open the ZHVtbXIOYW1l.zabo.wi file that
downloaded.

Step 1: Set Web Intelligence Preferences in EDDIE

1. Go tothe EDDIE login page: https://eddie.ds.uillinois.edu/
2. Click Login to EDDIE button.

3. Enter University NetID and password.

4. Click Log In button.
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UNIVERSITY OF [LLINOIS SYSTEM

URBANA-CHAMPAIGN - CHICAGO - SPRINGFIELD

NetlD

NetID ®

Password

LOG IN

Forgotten or expired password?

Account options Help logging in

5. From the home page, click on Preferences menu located in the upper-right corner of window:

Welcome: Curry, Patricia Ann | Applications lp menu~ Log off

* My Recently Viewed Documents + 0 unread messages in My Inbox + My Applications

| Applicants No unread messages

[

D’
»

6. Select Web Intelligence preferences

Preferences — Clennon, James P

' Preferences

Change Enterprise Password
Locales and Time Zone
Analysis edition for OLAP
l Web Inteligence l

BI workspaces

Crystal Reports

7. Verify that the Modify preference is set to Desktop
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Web Intelligence

View

|51

@ HML ({no download required)
() Desktop {Rich Client, Windows only, installation required) (installation required]
) PDF

0
T
m

Modify {creating, editing and analyzing documents):
Thiz ig also the interface launched from the Go To list or My Applications shortcut.
= HTML (no download reguired)

l @ Desktop (Rich Client, Windows only, installation required] (installation required)
lect a default universe:
Mo default universe

L U O S 4

8. Click Save & Exit to exit preferences

9. Click OK at the Preferences Changed dialog box:

Preferences Changed b

Changes to some preferences will take effect after the page reloads.

Step 2: Launch Web Intelligence Application from EDDIE

1. From the EDDIE home page, click the Web Intelligence application icon, or select Applications >
Web Intelligence.

Welcome: Curry, Patricia A Applications~  Preferen Help menu~ Log off
"‘}E" EI workspace

" Module

14 unread messages in My T + My Applications

Section Enrollment TC : 918405

saction enrcllment : 885166 \

saction enrcllment tc : 831385

Section Enroliment : 820363

Section Enrollment : 718367 =
o N

Graduate Program Application Tracking_220158_2G ...

Graduate Program Application Tracking.wid

MBT State Salary : 337645

SMaRT 455044 : 337641 \9

Gift-Seience Dept 629706 : 337636

2. When Web Intelligence is launched, a file will attempt to download. This file must be opened in
order to successfully login to Web Intelligence. This step will vary based on the web browser being
used:
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Internet Explorer:

a) At the bottom of the window, a message will be displayed asking if you want to open or save
the ZHVtbXIOYW1l.zabo.wi file.

Do you want to open or save ZHVtbXIOYW1lzabo_wi (2.82 KB) from eddie.ds.uillinois.edu? Open Save = Cancel x

b) Click Open.

Firefox:

a) A pop-up window will be displayed asking if you want to open or save the
ZHVtbXIOYW1l.zabo.wi file.

b) Select Open With (Do not browse to select a program. You may have to toggle from Save
back to the Open With option in order to click Ok)

Opening ZHVtbXIOYW1l.zabo_wi 2@

You have chosen to open:
| ZHVtbXIOYW1lzabo_wi

which is: ZABO_WI file (2.6 KB)
from: https://eddie.ds.uillinois.edu

What should Firefox do with this file?

) SaveFile

[ Do this automatically for files like this from now on.

c) Click OK

Chrome:

a) The file will be placed in your download folder, and it will show at the bottom of your
window:

| ZHVtbXIOYW1l.zabo_wi

b) Click the drop-down arrow on the file, and select Open.

3. Once the file is successfully opened, Web Intelligence will open and the main menu will be
displayed:
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¥ Web Intelligence Rich Client - [TRISHAK - @CHIBOESERV3.AD.UILLINQIS.EDU:6400 Connected (HTTP]]

= ) [ |

Select a BEx query as a data source.

b

»

| seniority_officeadmin_jan10
T Analysis View Pore... B
Pick an Analysis View as a data source.

Class Roster

[E] Text F More...
Select a text file as a data source

[ Blank Document

79 KB
49 KB

Web Inteligence - 0 - | | ‘ | '_',f' -3
HNew Document Open Document
Create a document with a recently used data source or browse for y Open a recent document or browse for one on your computer.
more data sources. P
%I Choose a data source to create a document Z] Recent Documents
T Universe Pore.. 2 Name Size Date
EDW - 5TU - Course Schedule  5/B15 10:36 AN = Yesterday
| ~ce2a3cB3ccB8bd 181 40 KB 5M8M510:39 ..
el Excel S wore... = Wednesday
Select an Excel spreadsheet as a data source, | seniority_clerk 42KB SM3M5 336 PM
= Wet_tech_july_09 58 KB 5/13/M153:35 PM
o | BEx F Moere... | = tech_july_
Pclass_AP_list_Oct_2008 40 KB 51315335 PM

SM3IMS 334 PM
SM3M511:16 .

& connected

Step 3: Disconnect and login to Web Intelligence from the Desktop

1. Click the icon to display all running programs:

08 5N @3 O
0= e b

» B
E & &

Customize...
S— 4+ 100%

10:04 AM F
015

i s D)

2. Right-click on the Web Intelligence » icon, and select Quit.
3. Click on the Windows Start Menu button

4. Select All Programs

5. Scroll down and select the SAP Business Intelligence folder
6. Open the SAP Business Objects Web Intelligence sub-folder.

7. Launch the SAP Business Objects Web Intelligence application.
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>

Microsoft System Center 2012 R2
Oracle - OraClientl1g_homel
Quest Software

Renesas Electronics

SAP Business Intelligence

| SAP BusinessObjects Web Intelligence
¥ SAP BusinessObjects Web Intelligens

SecureCRT 7.2

SecureFX 7.2

1

SAP BusinessObjec
Start Web Intelliger

Back

2|

| Search programs and files

The Web Intelligence home page will be displayed in Disconnected status.
8. Click the Web Intelligence drop-down menu in the upper-left corner of the window.

9. Select Login as

|| tiebinteligence =/ | 01 &+ [ - | S| b | =1 - G-

I Login as... Ctri+L.
¥ | Fiter Bar
&H | Outine ‘Open Document
with a recently used data source or browse for Open a recent document or browse for one on your computer.
[ | Formula Bar Ctri+Equals
i
Side Panel 5
| to create a document Recent Documents
f ¥4 Report Tabs |5 ba
[ = Mame ize ite
¥ status bar P .. B vest (]
| [7 |dule S/8/15 10:36 AN esterday
Full Screen F11 gl ~ce2a3c83ccaibd1st 40KB SM8MS10:39 |
£ | Close Ciri+F4 Pore... El Wednesday |
et as a data source 4| seniority_clerk 42KB 513415 3:36 PM i
Exit Alt+F4 on 2 19 Vet_tech_july_09 SEKB S5HM35 336 PM
- ore... | = X
Select a BEx query as & data source. J;ﬂ Pclass_AP_list_Oct 2008 40KB SM3M53:35PM
J;ﬂ seniority_officeadmin_jan10 TOKB 5/13/153:34 PM
[ Analysis View P More... 19| Class Roster 49 KB 513115 11:16 ..

Pick an Analysis View as a data source.

[E] Text P iore..
Select a text file as a data source.

| [ Blank Document

)3 Disconnected -°

10. Enter your Business Objects user name and password.

11. Click Log On
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R —

SAP BusinessObjects
Web Intelligence

Enter your user information and click Log On.

System: |V4.ad.uillinnis.edu:ﬁ4tlﬂ (J2EE Portal) =

User name: |NetD

Password: | LITTITITY]

Authentication: |LDAP v

||_] Use in Offline mode

SAP s

The Web Intelligence home page now shows Connected status:

- f N\
# Web Intelligence Rich Client§ [TRISHAK - @CHIBOESERV3.AD.UILLNCIS.EDU:6400 Connected (HTTP)]

[=o®@] = |

Web Inteligence = | [ &= = (5] el G- -
r - ~
New Document Open Document
Create a document with a recently used data source or browse for Open a recent document or browse for one on your computer.
more data sources.
%} Choose adata source to create a document ||§]Remtllnu-rnnls
%% Universe Piore... = uame |5'|ZE bate
EDW - STU- Course Schedule  S/8/15 10:38 AN =l Yesterday
Q ~ce2adc8lccBibdi81 40 KB SM8M510:38 ..
s Excel P vore... = Wednesday
Select an Excel spreadsheet as a data source. Q seniority_clerk 42KB S/13M5 3:36 PM
= Vet_tech_july_09 S8KB S5M3M5 336 PM
w BEx Pore.. |5 ¥ {eeh_july_
Select a BEx query as a data source. 1§ Pclass_AP_list_Oct_2008 40KB 5/13/153:35 PM
Q seniority_officeadmin_jan10 THKB 5M3153:34 PM
a -
[ Analysis View Pore.. 1$| Class Roster 49KB SM3MS5 11:16 ...
Pick an Analysis View as a data source.
[E] Text L uore...
Select a text file as a data source.
=<1 . X
[ Blank Document

7|Page



	Cannot Login to Web Intelligence – System shows” Standalone”
	Step 1: Set Web Intelligence Preferences in EDDIE
	Step 2: Launch Web Intelligence Application from EDDIE
	Internet Explorer:
	Firefox:
	Chrome:

	Step 3: Disconnect and login to Web Intelligence from the Desktop


