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Subject Area
Enh./Oper.
Reference Number

10/12/2017 Update to T_TCKT.FIRST_CONTACT_RSLTN_IND logic T_TCKT FIRST_CONTACT_RSLTN_IND
OTH COMPLETE_DT
Enhancement OPEN_TO_FIRST_ACT_TMPSN_AMT

10/12/2017 T_CONTACT update to logic T_CONTACT
OTH
Enhancement

8/15/2017 Add deduction code USF
HR
Operational
20170815_R4205035
9/21/2017 Bad Posting Period T_OL_DETL
Finance T_OL_ENTRY_FACT

Operational

20170915_R4233469

10/12/2017 Add T_PCARD_TRAN_DETL.PCARD_ITEM_SEQ_NBR to universe EDW - Finance PCard Transactions Item Sequence Number
Finance
Enhancement
20170905_R4224296
9/28/2017 Added UIUC Snapshot Dates T_RS_TIME
Student T_AC_TIME
Enhancement T_FC_TIME_DIMENSION
20170922_R4238927

Added UIUC snapshot dates to the time tables.

Table / View Affected Table / View Columns Affected Universe / Dashboard / Cube Affected
Universe / Dashboard / 
Cube Objects Affected

Updated the logic for T_TCKT.FIRST_CONTACT_RSLTN_IND to 
capture tickets that are truly resolved on first contact.  In addition 
the logic for the T_TCKT.COMPLETE_DT and 
T_TCKT.OPEN_TO_FIRST_ACT_TMPSN_AMT were updated to use 
the TIME_STAMP column instead of the LAST_MOD_DT.  

20170818_R4208678

Updated the logic in the T_CONTACT table.  We are now including 
the rows where T_CONTACT.CONTACT_TYPE is null.  This will allow 
rows in the target to be available for reporting.20170824_R4209839

Add sequence number to Pcard transaction in the universe to allow 
linking to other finance universes.

Summary Description

Added union deduction code USF to the data warehouse tables to 
allow for reporting.

16 OL entry rows were loaded to Banner FGBRND on 9/15/2017 for 
document J2543321 with a bad value for 
FBGTRND_POSTING_PERIOD. These were corrected in Banner the 
same day via Chg17390. the corrections need to be applied to the 
EDW and data marts.
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