Changes & Enhancements 2-02-17 UNIVERSITY OF ILLINOIS SYSTEM February 2, 2017

Subject Area Universe / Dashboard / Cube
Enh./Oper. Summary Description Table/View Affected | Table/View Columns Affected Universe/Dashboard/Cube Affected |
Objects Affected

Reference Number
2/2/2017
Enhancement
2/2/2017 Add deduction code UFO

Added union deduction code UFO to the data warehouse tables to
Enhancement allow for reporting.
20170125_ R4085821

0

Enhancement
2/2/2017 Update to the AITS - Service Desk dashboard AITS - Service Desk dashboard
OTH Moved the Average Transfers to Close metric to the bottom of the
Enhancement metrics. Added an asterisk '*' at the end of Average Transfers to

Close metric. Removed the Median Time to Close metric from the

dashboard.
2/2/2017
O
Enhancement
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