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Backup Management   

Release: 1.4   Date: 4/23/12 

Owner: Facilities, Storage and Datacenter group 

Service Description 
The Backup Management service is a professional service 

that provides backups for the vast majority of servers 

serviced by AITS both in Chicago and Urbana. This service 

ensures that if data becomes corrupted or unavailable due 

to a disaster within the data center, the data can be 

restored in a timely fashion.  The following is a sampling of 

the types of services that can be provided to customers of 

this service: 

 Request for backups to new servers are approved and 

added quickly.   

 Client can decide what data to back up and what not 

to. 

 Backups are run during the evening in order to avoid potential bottlenecks that could occur during 

normal business day processing. 

 Offsite critical data for disaster recovery purposes. 

 24x7 monitoring and surveillance of backup services to verify backups are running efficiently. 

 24x7 service desk to monitor and restart any failed backups. 

 All backup equipment are securely maintained and patched in regular cycles to provide a high 

degree of security to protect sensitive data and keep the application functioning properly and 

smoothly. 

 Restores of backup data can be requested at anytime unless routine maintenance is being done.    

 Backups are retained at least 28 days for a restore. 

 Backups are constantly reviewed in order to verify they are running in an efficient manner and can 

streamline them in order to improve performance. 

 Semi-annual audits of backups are taken to ensure that data is still accessible and not lost. 

 Installing  most recent version of backup clients on the hosts without disrupting any other services. 

The Storage Management team has extensive experience in regards to backups with a wide variety of 

application software technologies, tools and platforms including but not limited to the following: 

 CDL Manager 

 Veritas Netbackup 

This service is offered as part of the 

Workstation Support set of services 

and the Server Support set of services.  

A Pricing sheet and the base Service 

Level Agreement  for these two sets of 

services are available for review. 

For further information or to request 

any service, please contact the AITS 

Service Desk at: 

servicedeskaits@uillinois.edu  

217-333-3102 (Urbana)  

312-996-4806 (Chicago) 

http://www.aits.uillinois.edu/live/Site.xml?document=ServicePricing.xml&focus=N11
http://www.aits.uillinois.edu/live/Site.xml?document=BaseServiceLevelAgreement.pdf
http://www.aits.uillinois.edu/live/Site.xml?document=BaseServiceLevelAgreement.pdf
mailto:servicedeskaits@uillinois.edu
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 SUN Servers  

Benefits of using the Backup Management service include: 

 Backup services can be provided to University customers for nearly every type of server that has 

been manufactured. 

 Cost avoidance for customers who do not have to maintain and provide their own in-house 

resources and skills for performing this type of technical support work on a full time basis when a 

full-time resource is not required. 

 No need for customers to have to acquire, maintain or support their own in-house, costly backup 

hardware and software.  

 Solutions that comply with  industry standard deployment best practices, security standards/policies 

and accessibility policies/statutes.  

 24 x 7 support and availability for backups. 

 All backup data is securely maintained and critical data is duplicated in case of a disastrous event or 

disaster testing. 

 Able to restore volumes and files at least 28 days back 

Hours of Availability 
This service is available to customers 24 x 7, excluding planned outages, maintenance windows and 

unavoidable events. Maintenance windows are used only when needed for planned changes that have 

gone through the AITS Change Control Process. In addition to the standard AITS maintenance windows, 

site-specific and service-specific changes may be coordinated with customers at non-standard times. 

Backup service maintenance windows are defined as: 

 9:00 a.m. to 3:00 p.m. each Wednesday  when application usage is at its lowest 

Customer Responsibilities 
 Identify a primary point of contact to work with AITS in coordinating the activities being performed 

by the service.  

 All new work should be initiated through the ITPC process. 

 Support requests relating to the use of the service will be initiated by opening an incident or request 

ticket with the AITS Service Desk. 

How Do We Charge? 
This service is offered as part of the Workstation Support set of services and the Server Support set of 

services.  Pricing and the base Service Level Agreement for these two sets of services are available.   

  

http://www.aits.uillinois.edu/live/Site.xml?document=ServicePricing.xml&focus=N11
http://www.aits.uillinois.edu/live/Site.xml?document=BaseServiceLevelAgreement.pdf
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**Our Service Catalog is based on material that was developed by The State of North Carolina’s Operational Excellence 

Program’s Service Catalog and adapted with their permission. ** 

DOCUMENT OWNER/APPROVAL 

Service Catalog Owner:   Alice Jones 

Concurrence:            

   Service Catalog Owner     Date 

             

   Computer Operations Engineering    Date 

Approval:             

   Associate Vice President - AITS    Date 
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12-9-09 Rita Bates Acknowledging North Carolina’s work 2 

1-4-10 Rita Bates Removing COE from front cover and revising OLA’s to SLA’s 1-4 

1-7-10 Rita Bates Revise layout 1-4 

    

 

REVIEW/APPROVAL HISTORY 

This service catalog shall be subject to a review on an annual basis. 

Date By Action Pages 

4-23-12 Alice Jones No Revisions  
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