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T_WMS_USER

WMS_USER_ID

COA_CD
ORG_CD
USER_ORG_TITLE
USER_CAMPUS_LEVEL_1_CD
USER_CAMPUS_LEVEL_1_TITLE
USER_COLL_LEVEL_3_CD
USER_COLL_LEVEL_3_TITLE
USER_DEPT_LEVEL_5_CD
USER_DEPT_LEVEL_5_TITLE
USER_FNAME
USER_MNAME
USER_LNAME
USER_UIN
USER_EMAIL_ADDR
USER_NET_ID
CONTACT_TYPE_DESC
USER_PRIORITY_LBL
USER_GROUP_LIST
DW_LOAD_DT

T_WMS_TCKT

WMS_TCKT_ID

OPEN_DT
CLS_DT
WMS_APPL_ID (FK)
APPL_NAME
STATUS_DESC
CUR_GROUP_NAME
SVC_NAME
CREATE_METHOD_DESC
INIT_GROUP_NAME
INIT_RSLV_DT
TCKT_CLS_1_DESC
TCKT_CLS_2_DESC
TCKT_TYPE_DESC
TCKT_TYPE_CATGRY_DESC
TFER_COUNT
STATUS_CLS_DESC
OPEN_DAY
OPEN_MO
OPEN_YR
CLS_DAY
CLS_MO
CLS_YR
LAST_MOD_DT
ELAPSED_TIME
ELAPSED_TIME_MINUTE
PARENT_WMS_TCKT_ID
OPEN_USER_GROUP_LIST
CLS_USER_GROUP_LIST
CONTACT_USER_ID (FK)
OPEN_USER_ID (FK)
CLS_USER_ID (FK)
ASSIGN_USER_ID (FK)
LAST_MOD_USER_ID (FK)
COA_CD
ORG_CD
TCKT_ORG_TITLE
TCKT_CAMPUS_LEVEL_1_CD
TCKT_CAMPUS_LEVEL_1_TITLE
TCKT_COLL_LEVEL_3_CD
TCKT_COLL_LEVEL_3_TITLE
TCKT_DEPT_LEVEL_5_CD
TCKT_DEPT_LEVEL_5_TITLE
TFER_HUB_IND
TCKT_PRIORITY_LBL
TCKT_PRIORITY_TYPE_LBL
TCKT_ASSIGN_GROUP_HIST_IND
TCKT_FORM_NAME
CREATE_RESPOND_ABSOL_DUR
CREATE_RESPOND_OP_DUR
CREATE_RSLV_ABSOL_DUR
CREATE_RSLV_OP_DUR
CREATE_LAST_ASSIGN_ABSOL_DUR
CREATE_LAST_ASSIGN_OP_DUR
RESPOND_RSLV_ABSOL_DUR
RESPOND_RSLV_OP_DUR
RESPOND_RESPOND_BY_ABSOL_DUR
RESPOND_RESPOND_BY_OP_DUR
RSLV_RSLV_BY_ABSOL_DUR
RSLV_RSLV_BY_OP_DUR
CREATE_INIT_RSLV_ABSOL_DUR
CREATE_INIT_RSLV_OP_DUR
CREATE_INIT_RESPOND_ABSOL_DUR
CREATE_INIT_RESPOND_OP_DUR
SURVEY_COMMENT_IND
DW_LOAD_DT

T_WMS_TCKT_ACTV

WMS_TCKT_ACTV_ID

WMS_TCKT_ID (FK)
TCKT_ACTV_CREATE_USER_ID (FK)
TCKT_ACTV_CREATE_DT
TCKT_ACTV_LAST_MOD_DT
TCKT_ACTV_TYPE_DESC
DW_LOAD_DT

T_WMS_TCKT_ASSIGN

WMS_TCKT_ASSIGN_ID

WMS_TCKT_ID (FK)
TCKT_ASSIGN_DT
TCKT_ASSIGN_TO_GROUP_NAME
WMS_ASSIGN_TO_USER_ID (FK)
WMS_ASSIGN_BY_USER_ID (FK)
DW_LOAD_DT

T_WMS_SURVEY_RESP

WMS_SURVEY_RESP_ID
WMS_SURVEY_VALUE_ID
WMS_TCKT_ID (FK)
WMS_USER_ID (FK)
SURVEY_QUESTION_TXT
SURVEY_ANSR_DESC
SURVEY_RESP_DT
WMS_SURVEY_ID
SURVEY_NAME
DW_LOAD_DT

T_WMS_TCKT_STATUS_HIST

WMS_TCKT_STATUS_ID

WMS_TCKT_ID (FK)
OLD_STATUS_DESC
NEW_STATUS_DESC
TCKT_STATUS_DT
TCKT_STATUS_DUR
WMS_USER_ID (FK)
DW_LOAD_DT

T_WMS_TCKT_TASK

WMS_TCKT_TASK_ID

WMS_TCKT_ID (FK)
WMS_USER_ID (FK)
TCKT_TASK_GROUP_NAME
TCKT_TASK_START_DT
TCKT_TASK_END_DT
TCKT_TASK_CREATE_DT
TCKT_TASK_COMPLETE_DT
DW_LOAD_DT

T_WMS_APPL

WMS_APPL_ID

APPL_NAME
DW_LOAD_DT

T_WMS_TCKT_TFER

WMS_TCKT_TFER_ID

WMS_TCKT_ID (FK)
SRC_APPL_ID (FK)
SRC_APPL_NAME
DEST_APPL_ID (FK)
DEST_APPL_NAME
TCKT_TFER_DT
DW_LOAD_DT

T_WMS_WRKFL

WMS_WRKFL_ID

WMS_TCKT_ID (FK)
WRKFL_NAME
WRKFL_COMPLETE_IND
DW_LOAD_DT

T_WMS_WRKFL_STAGE

WMS_WRKFL_STAGE_ID

WMS_WRKFL_ID (FK)
WRKFL_STAGE_ORD_NBR
WRKFL_STAGE_NAME
WRKFL_STAGE_STATUS_DESC
DW_LOAD_DT

T_WMS_WRKFL_STEP

WMS_WRKFL_STEP_ID

WMS_WRKFL_ID (FK)
WMS_WRKFL_STAGE_ID (FK)
WRKFL_STEP_ORD_NBR
WRKFL_STEP_NAME
DW_LOAD_DT

T_WMS_WRKFL_ASSIGN

WMS_WRKFL_ASSIGN_ID

WMS_WRKFL_ID (FK)
WMS_WRKFL_STEP_ID (FK)
WMS_USER_ID (FK)
TCKT_TASK_GROUP_NAME
DW_LOAD_DT

T_WMS_GROUP_TFER

WMS_GROUP_TFER_ID

WMS_TCKT_ID (FK)
GROUP_TFER_DT
GROUP_TFER_FROM_NAME
GROUP_TFER_TO_NAME
DW_LOAD_DT
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