
Work Management System
Service Management

WMS User

WMS User ID

Chart of Accounts Code
Organization Code
User Organization Title
User Campus Level 1 Code
User Campus Level 1 Title
User College Level 3 Code
User College Level 3 Title
User Department Level 5 Code
User Department Level 5 Title
User First Name
User Middle Name
User Last Name
User UIN
User Email Address
User Network ID
Contact Type Description
User Priority Label
User Group List
DW Load Date

WMS Ticket

WMS Ticket ID

Open Date
Close Date
WMS Application ID (FK)
Application Name
Status Description
Current Group Name
Service Name
Create Method Description
Initial Group Name
Initial Resolve Date
Ticket Classification 1 Desc
Ticket Classification 2 Desc
Ticket Type Description
Ticket Type Category Description
Transfer Count
Status Class Description
Open Day
Open Month
Open Year
Close Day
Close Month
Close Year
Last Modify Date
Elapsed Time
Elapsed Time Minute
Parent WMS Ticket ID
Open User Group List
Close User Group List
Contact User ID (FK)
Open User ID (FK)
Close User ID (FK)
Assign User ID (FK)
Last Modify User ID (FK)
Chart of Accounts Code
Organization Code
Ticket Organization Title
Ticket Campus Level 1 Code
Ticket Campus Level 1 Title
Ticket College Level 3 Code
Ticket College Level 3 Title
Ticket Department Level 5 Code
Ticket Department Level 5 Title
Transfer Hub Indicator
Ticket Priority Label
Ticket Priority Type Label
Ticket Assign Group History Ind
Ticket Form Name
Create Respond Absolute Duration
Create Respond Operational Duration
Create Resolve Absolute Duration
Create Resolve Operational Duration
Create Last Assign Absolute Dur
Create Last Assign Operational Dur
Respond Resolve Absolute Duration
Respond Resolve Operational Dur
Respond Respond By Absolute Dur
Respond Respond By Operational Dur
Resolve Resolve By Absolute Dur
Resolve Resolve By Operational Dur
Create Initial Resolve Absolute Dur
Create Initial Resolve Op Dur
Create Initial Respond Absolute Dur
Create Initial Respond Op Dur
Survey Comment Indicator
DW Load Date

WMS Ticket Activity

WMS Ticket Activity ID

WMS Ticket ID (FK)
Ticket Activity Create User ID (FK)
Ticket Activity Create Date
Ticket Activity Last Modify Date
Ticket Activity Type Description
DW Load Date

WMS Ticket Assignment

WMS Ticket Assignment ID

WMS Ticket ID (FK)
Ticket Assign Date
Ticket Assign To Group Name
WMS Assign To User ID (FK)
WMS Assigned By User ID (FK)
DW Load Date

WMS Survey Response

WMS Survey Response ID
WMS Survey Value ID
WMS Ticket ID (FK)
WMS User ID (FK)
Survey Question Text
Survey Answer Description
Survey Response Date
WMS Survey ID
Survey Name
DW Load Date

WMS Ticket Status History

WMS Ticket Status ID

WMS Ticket ID (FK)
Old Status Description
New Status Description
Ticket Status Date
Ticket Status Duration
WMS User ID (FK)
DW Load Date

WMS Ticket Task

WMS Ticket Task ID

WMS Ticket ID (FK)
WMS User ID (FK)
Ticket Task Group Name
Ticket Task Start Date
Ticket Task End Date
Ticket Task Create Date
Ticket Task Complete Date
DW Load Date

WMS Application

WMS Application ID

Application Name
DW Load Date

WMS Ticket Transfer

WMS Ticket Transfer ID

WMS Ticket ID (FK)
Source Application ID (FK)
Source Application Name
Destination Application ID (FK)
Destination Application Name
Ticket Transfer Date
DW Load Date

WMS Workflow

WMS Workflow ID

WMS Ticket ID (FK)
Workflow Name
Workflow Complete Indicator
DW Load Date

WMS Workflow Stage

WMS Workflow Stage ID

WMS Workflow ID (FK)
Workflow Stage Order Number
Workflow Stage Name
Workflow Stage Status Description
DW Load Date

WMS Workflow Step

WMS Workflow Step ID

WMS Workflow ID (FK)
WMS Workflow Stage ID (FK)
Workflow Step Order Number
Workflow Step Name
DW Load Date

WMS Workflow Assignment

WMS Workflow Assignment ID

WMS Workflow ID (FK)
WMS Workflow Step ID (FK)
WMS User ID (FK)
Ticket Task Group Name
DW Load Date

WMS Group Transfer

WMS Group Transfer ID

WMS Ticket ID (FK)
Group Transfer Date
Group Transfer From Name
Group Transfer To Name
DW Load Date
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